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M3ydyeHHe JOKYMEHTOB, IOATOTOBKA CIIleHAPHSI MeIUATHBHOIO
npoiecca

Ecnu y Bac Bo3nukia npo6iema, Bbl roTOBHI pemaTh ee B 10CyaeOHOM MOPSIKE, HO
MPU 3TOM >KEJaeTe JIepXkaTh CHUTYAIMIO IOJi KOHTPOJEM, OOpaTUTECh K CIEHUATMCTaM
[lenTpa anbTepHATUBHOTO YPETYIHPOBAHHUS CIOPOB M TPABOBOTO KOHCYJIbTUPOBAHMS
«COTpyIHUYECTBOY.

OOpamenue B cya - 3TO KpadHsSs Mepa, KOTOpas Jaleko He Bcerga ObIBaeT
HeoOxoaumoit. [Iporecc paccMOTpeHHs fieya B CyJie MOXKET OBbITh JIUTEIbHBIM, (PMHAHCOBO
3aTpaTHBIM, @ KPOME TOTO CYAeOHbIE CIOPBI CIIOCOOHBI HAaBCETJa UCHOPTUTH OTHOIICHUS
napTHEPOB MO OU3HECY, IPYy3€il UK AaKe POJCTBEHHUKOB.

Mpg1 3aHUMaeMcsi MeMaIuei, T0 €CTh MOCPEAHUIECTBOM MEXKIY CTOPOHAMHU, KOTOPOE
OCHOBBIBAETCS HA TICUXOJIOTUYECKOM TIOPTPETE YIACTHUKOB CIIOPa, U TMpeJyiaraeM Haubosee
MIpUEMJIEMbIE BAPUAHTHI PEILICHUSI 1a)K€ CAMbIX HECTAHJAPTHBIX CUTYALUH.

Meauanusi - 3T0 0coObIM 00pa3oM OpPraHMW30BAHHBIE MEPErOBOPHl C y4YacCTHEM
HEUTPaATBHOTO MOCPEAHUKA (MeAuaTopa), KOTOPBIM CONEUCTBYET CTOPOHAM B BBIPAOOTKE
B3aMMOBBITOJTHOTO pellleHus. TakoW MOAXOH SBJISETCS OJAHUM M3 HauOolee F(HHEeKTUBHBIX
Croco0OB BOCCTAHOBIICHHS HAPYIIEHHBIX CYOBEKTUBHBIX MPaB.

Ecnu B Bamieil >KM3HM Haspelia CHOpHas CUTyalMs, KOTOpash MOXET MOTpeOdoBaTh
BMEIIATEIbCTBA CY/1a, HO BBl XOTEJX ObI M30€KaTh BO3MOXHBIX HEIATUBHBIX OCIEICTBUI

Hamu cienmanuctsl BCECTOPOHHE MCCIIEYIOT CO3AABUIYIOCS CUTYAIMIO U TIOMOTYT HE
TOJIBKO CIUIaIUTh KOH(IUKT, HO ¥ 3alIUTUTh Ballld 3aKOHHbIE TIPaBa U UHTEPECHI.

Cornacno Koncturynuu Poccuiickoit denepannu KaxIplii rpaklaHMH UMEET IPaBO
Ha 3amury. TeM He MeHee, pealbHble CHUTYallUH CKJIAQABIBAIOTCA [O-pa3HOMY, a
00CTOSITENIbCTBA  MOTYT  OBITh  HACTOJBKO  3aTPYJHUTENbHBIMH, YTO MOTPEOYyIOT
MEPCOHAIBFHOTO MOIX0/a U HECTAHJAPTHBIX CIIOCOOOB X YIaKUBAHUS.

Ecau BbI I04yBCTBOBAJIM ce0sl 32:KaTHIMH B THCKAX 00CTOATEIBCTB U HE XOTHTE
OCTABATHCH OJMH Ha OJAMH CO CBOeH NpoOjeMoOi, TO camMoe BpeMs O0paTHTBCHA K
ONBITHBIM U OTBETCTBEHHBIM IPO(eCcCHOHAIAM.

VMIMeHHO B Takue HENPOCThIE )KU3HEHHBIE MOMEHTBI BaM HA IIOMOILb IIPUAYT OIBITHBIC
cnenuanuctel LlenTpa «CoTpyaHUYECTBOY.

Mpbl TIIATENBHO MPOAHAIU3UPYEM CIIOKMBIIUECS OOCTOSTENbCTBA M MPUBIIECYEM BCE
HEOOXO0IMMBIE PECYPCHI, ISl pa3pelieHus Balleil TpyIHOM CUTYyalUu.

Ha BTOpOM 3Tare Mbl MOMOXEM NPETBOPUTH B KU3Hb IIPEIJIOKEHHBIN HAMH CLICHAPUI
U o0bIrpaTh e€ro. VMHBIMH cIOBaMM, Mbl ILIEJIMKOM U IIOJHOCTBIO BO3bMEM Ha cels
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Pa3spCUICHUC HpO6J’ICM&TH‘~IHOﬁ cuTyalnuu 1pyu TOMOIIM HCECTAHAAPTHBIX MW 3aKOHHBIX
MCTOOOB, KOTOPLIC Y7KC HC pa3 IIOKa3aJIn CBOIO 3(1)(1)6KTI/IBHOCTB.

Mg rotoBbl 1J11 BAC:

» TlpoBecTu NOJHBIM KBATHU(PHUITMPOBAHHBII aHaIn3 Bairero fena u JOKyMEHTOB;

» TIPOBECTH TPEIBAPUTCIIBHYIO KOHCYJIBTAIMIO 10 MPOLEAype albTePHATHBHOTO
yperyaupoBaHus Cropa,

» TPeUIOXKUTh ONTUMAaIbHbIC BAPUAHTHI PEIICHUS U COTJIacoBaTh X ¢ Bamu;

» TPeIOCTaBHTh IIOMEIICHHUE JIJIS BEACHHS MIEPErOBOPOB ¢ KOHTPAreHTaMu,

» OCYIIECTBHTH TICHUXOJOTHYECKOE COMPOBOXKICHUE pa3pemieHuss KOHQIMKTHBIX
CUTYyalHH,

» TIPOBECTH MPUEM U KOHCYJBTHPOBAHHME IPak/IaH MO MPAaBOBBIM BOIIPOCAM.

[Ipodeccuonansubie MeauaTopbl Hamero llentpa, BrmageroT 0coOOW TEXHOJIOTHEH
paspelieHus Ccropa, IpUBOAAIIEH CTOPOHBI KOH(IMKTA K Pa3pelIeHUI0 pa3HOTIaCHH.

Bbl Moxere noBepuTh HaM pelieHHuE MpoOJieM, CBS3aHHBIX C BalldM OH3HEC-
OKPY>KEHHEM U JICTIOBBIMU MapTHEPAMH, a TAK)KE PEIICHUE JIMYHBIX, CEMEHHBIX MPoOIeM U
3aTPYyAHUTEIBHBIX CUTYaIUH.

Mpsi paboTaeM TOJBKO Ha TOJIOKUTEIBHBINA pe3yNbTar!

CroumocTh ycayr

JIrobass mpaBoBas CUTyalusi UHAMBHIyalbHAa, TpeOyeT TINATEIbHOIO aHajlu3a u
OIIpEENIEHNs] ONTUMAIBHOIO MOPSAKA AEHUCTBUM, IO3TOMY CTOMMOCTD HAIIUX YCIYT MOKHO
paccuuTaTh UCKIIOYUTENBHO Ha JINYHOW KOHCYJIBTALIUH.

Mpbl OpUEHTHPOBaHbI HAa MaKCHUMAaJbHYK) YECTHOCTh M MPO3PAYHOCTh OTHOLIEHUH C
KimeHnToM m Bcerja Ha3plBa€M TOYHYIO, a HE NPUMEPHYIO CTOMMOCTb YCIYT, CAENATh Ke
3TO 0€3 MepBUYHON OIIEHKH JOKYMEHTOB HEBO3MOKHO.

Ecnu npaBoBas mpoOiema JEHCTBUTENBHO CEphe3HAa — HAWTU BpeMs IS JTHMYHOMN
BCTPEYH HE TOJIBKO MOXKHO, HO M HE0OX01UMO!

CrouMoCTh yCayr, OOBSIBIEHHAs Ha KOHCYJIbTAllUW, SIBISETCS OKOHYATEIbHOW U
MOXXET CHHM3UThCA. Eciaum HeoOXOAMMOCTh B BBINOJHEHUM KakKoOH-1MOO yacTu paboThl
OTIAJET.

KpurepusiMu, BIUAIOIMMHA HA CTOUMOCTh HA3BAHHBIX YCJIYT!

»  CJIOXHOCTH (CIIeIU(UIHOCTH) BOIPOCA — WHAUBHIYATbHBIA KPUTCPUH, BIUSIOLTHIA
Ha CTOUMOCTh YCIYTU B Ka)KJJOM KOHKPETHOM CJIy4ae Mo-pasHoOMY;

» 00beM JTOKyMEHTOB, OTHOCSIIMXCS K A€y W MOJISKAIINX U3YUYSHHIO IOPHCTOM —
U3ydeHHE JOKyMEHTa ormulauuBaercs mo mene or 100 pyOnell 3a Kakayl0 CTpaHHILY
JOKYMEHTA;

» CPOYHOCTH HCIIOJIHCHUS MOPYUYEHHS — IO JKETAHHWIO KIMEHTA CPOK HCIOTHCHHS
nopy4yeHust MoxeT ObIThb cokpameH Ha 50 — 100% c npumeHeHueM Kod(QuIeHTa
yBenuueHus croumoctu ot 50 10 100% cooTBETCTBEHHO.

«Jlyuiiee» pelieHue — KOTJa BEIUTPBIBAET Kax/1asl U3 MPOTUBOOOPCTBYIOIIUX CTOPOH,
a «HaWJIy4Iiee» - Korjaa KakJaasi CTOPOH CYMTAET, YTO UMEHHO €il JocTancs «HauOOIbIINN
KYCOK IHpora!

Takoe, pemenne mnpoOnembl, BbIpabOTaHHOE B  pe3yibTaTe NapTHEPCTBA,
COTpyAHHYECTBA M S(PPEKTHBHOTO B3aMMOJCHCTBHS, WHBIMH CJIOBAMH, Ha YCIOBHSX
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JOCTIDKEHHUSI KOHCEHCyca, 0e3 Kakoro-nubo COMHEHHs, OyAeT HCIOIHEHO CTOPOHAMH, H
CKOpee BCETo, B KpaTyaiiime Cpokw!

[Ipu 5TOM MmIAHCHI, YTO MPHUHATOE COTJIAIICHHE CTOPOH CTAHET B3aWMOBBITOJHBIM B
J0JATOCPOYHON TEPCIEKTUBE BEChbMa BENUKH. IMEHHO K TaKOMY «HAWITYYIIEMY» PEIICHUIO
OyneT BecTH Bac mpodeccruoHal B MPoIeaype MEIHALUH - MEIUATOP.

Padoras ¢ Hamu, Bol:

v\ 3KOHOMWTE BpEMs, IEHbIM M OMOILMOHAJBLHLIE CHIBI, IIOCKOJIBKY IIPOLENYpa
MeJMalUK TTPOBOUTCS B YI0OHOE I CTOPOH BpPEMs, IIPH 3TOM OOCTaHOBKA, PErIaMEHT M
coJiepaHue MpoIiecca ONPeIEeAI0TCS CTOPOHAMH UHIUBUAYAIBHO;

v TOJIHOCTBIO 3AINMIIEHbI OT yTeukKd HH(pOpManuu B cdepe YaCTHBIX HHTEPECOB
YYaCTHHKOB IPOIecca MEIUaIlUU, T.K. 3TOT Mpoliecc KOHPUIEHITUATBHBIN;

v\ caMOCTOATENHHO MPUXOIUTE K B3aMMOBBITOJAHOMY Ul CTOPOH, YYaCTBYIOIIMX B
KOH(JIMKTE, PEIICHHIO, OMTUPAsICh Ha OTBIT, 3HAHUS U YMEHUSI MeIMaTopa.

Kaxnpiii cneumaauct Hamero Ilenrtpa — Bam Ju4YHbIA  KOHCYJbLTAHT M
NMOMOIIHMK B BONPOcAax 3amuThl Bammx npas!

Yr100bI 3aKa3aTh yciayry «M3ydyeHue J0KYyMEHTOB, IOATOTOBKA CLIEHAPHS

MeJIHATHUBHOI'O MPOLEcCa», MO3BOHUTE HAM 10 Tesle()OHY WJIM OCTaBbTe 3asiBKY Yepe3
CaIT.
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